
© Independent Schools Inspectorate 2013

EDUCATIONAL OVERSIGHT INSPECTION OF PRIVATE FURTHER 
EDUCATION AND ENGLISH LANGUAGE COLLEGES

 MONITORING VISIT

OISE BRISTOL

 

 



© Independent Schools Inspectorate 2013

 

Full Name of College OISE Bristol

Address Protheroes House, Denmark Street, Bristol, BS1 5EJ, UK

Telephone Number 0117 929 7667

Email Address jon.crocker@oise.com

Principal Mr Jon Crocker

Proprietor Mr Till Gins 

Age Range 17+

Total number of 
students

15

18+: 15

EFL only: 15

Numbers by age and 
type of study 

Inspection date 5 September 2013



© Independent Schools Inspectorate 2013

PREFACE

This inspection report follows the Framework for Educational Oversight Monitoring Visits of 
private further education colleges and English language schools.  The focus of the visit is to 
confirm that the quality standards reported at the last full inspection are being maintained. 

The ISI is an approved Educational Oversight body authorised by the Home Office to inspect 
privately funded further education colleges, including English language schools in England 
and Wales offering courses on the Qualifications and Credit Framework.  It is designed to 
improve the quality of education on offer to international students through Tier 4 of the 
points based system for student visas.

ISI inspections are required to: 
 Report on the extent to which colleges comply with the published Educational 

Oversight Standards for private colleges; 

 Assess and report on the quality of educational outcomes and provision; 

 Where applicable, make recommendations to colleges outside the scope of the 
Standards to support continued improvement of quality. 

Inspection provides objective and reliable reports on the quality of colleges, and by placing 
reports in the public domain, makes this information available to students, Government and 
the wider community.  Inspection takes account of the context of each individual college, 
and of how it evaluates its own performance and demonstrates its success.

The inspection of the college is from an educational perspective and provides limited 
inspection of other aspects, though inspectors will comment on any significant hazards or 
problems they encounter which have an adverse impact on students.  The inspection does 
not include:

(i) an exhaustive health and safety audit;
(ii) an in-depth examination of the structural condition of the college, its services 

or other physical features;
(iii) an investigation of the financial viability of the college or its accounting 

procedures;
(iv) an in-depth investigation of the college’s compliance with employment law.

A monitoring visit is for those colleges found at the last inspection to have met or exceeded 
the quality Standards for Educational Oversight.  Inspectors will make judgements on 
progress against any Action Points and Recommendations made at that time.  The 
inspection will not examine all other Standards in detail but will sample to confirm that 
previous Standards have been maintained and that there are no contrary indicators to those 
quality judgements.
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1. CONTEXT

1.1 OISE Bristol is part of the OISE group, founded in Oxford in 1973 by the present 
proprietor.  The school opened in 1986 and moved to its current location near the 
centre of Bristol in 2008.  The school is governed and owned by the founder as part 
of a private limited company, with oversight from the corporate headquarters in 
Binsey Lane, Oxford.  The proprietor delegates full responsibility for the management 
of the school to the principal.

1.2 The school's mission is to provide individualised, personalised opportunities for 
students to learn language and other skills which they can apply directly to their 
specific needs and requirements.  It aims to enable each individual to succeed and 
maximise their potential.

1.3 At the time of inspection 15 students were enrolled, with equal numbers of male and 
female students.  No student had English as a first language.  Students come from 
Europe, Asia and the Middle East.  No students were under 18 years of age at the 
time of the inspection.  Two students were identified as requiring additional support 
for special educational needs or disabilities (SEND).  Courses are run on a weekly 
enrolment basis.

1.4 The language school was first inspected on 7 to 8 July 2012 when it met all key 
Standards and the quality of education exceeded expectations.  The main action 
points and recommendations from the previous report are: 

 Further develop targeted action planning with prioritised areas for 
improvement.

 Working in liaison with the headquarters in Oxford, ensure that the 
school meets all statutory requirements.

 Clarify arrangements that ensure any emerging special educational needs 
or disabilities are identified and effectively met.
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2. SUMMARY OF FINDINGS

2.1 The language school exceeds expectations.  The previous inspection of 7 to 8 July 
2012 was judged to exceed expectations and the quality of education as judged at 
that time has been maintained.

2.2 The quality of the curriculum, teaching and learner’s achievements is excellent.  The 
school is very successful in fulfilling its aims in enabling each individual to succeed 
and maximise their potential.  Bespoke course design and high quality, well 
monitored teaching ensures that students’ learning is excellent and progress exceeds 
expectations in almost all lessons.  Course provision meets Home Office 
requirements.  Since the last inspection the school has made excellent progress in 
extending provision for SEND through external and in-house training sessions.  The 
recent introduction of the teaching English as life skills programme (TEALS) provides 
further opportunities for course revision and innovative teaching.  On-going 
assessments are carefully monitored, providing teachers and senior staff with clear 
information on student progress for forward planning.

2.3 Arrangements for the welfare, health and safety of students are excellent.  The school 
has made good progress to ensure statutory requirements regarding safeguarding 
procedures are well met.  All staff are appropriately trained in safeguarding 
procedures and further training is planned for key staff from the newly appointed 
head of safeguarding in October 2013.  Appropriate procedures for fire safety and 
first aid and are in place and effectively implemented.  Students report that they are 
very well cared for and feel safe.  Admission and attendance procedures are rigorous 
and meet Home Office requirements.  Pastoral care is excellent.  Students report that 
they experience no harassment or bullying and that a very harmonious and tolerant 
atmosphere prevails.

2.4 The governance, leadership and management of the school are excellent.  Oversight 
of the school by the proprietor and head office is good.  Senior staff work extremely 
well together to support all staff and are very effective in prioritising and setting 
targets for improvement.  Self-evaluation is on-going and reflects the positive focus 
in the school to move forward.  A rigorous system of teaching observations is used 
and is effectively linked to development planning.  All staff are now appropriately 
trained in safeguarding procedures.  Clear procedures are in place to manage 
students with emerging or identified special educational needs or disabilities.  
Examination data is collated by senior staff, analysed and compared to results 
globally to ensure excellent student outcomes.  Student feedback is gathered and 
analysed with any concerns swiftly dealt with.  Staff recruitment processes are 
rigorous.  Provision of information for students is excellent.
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3. THE QUALITY OF THE CURRICULUM, TEACHING AND 
LEARNERS’ ACHIEVEMENTS

3.1 The quality of curriculum, teaching and learners’ achievements is excellent.  All key 
Standards continue to be met.

3.2 The recommendation in this area from the last inspection report is:

 Clarify arrangements that ensure any emerging special educational needs 
or disabilities are identified and effectively met.

3.3 The school has made excellent progress against the recommendation.  Clear 
procedures have been developed and implemented for the provision for any student 
with special learning needs.  Through external training and a series of in-house 
workshops, teaching staff have an increased awareness of recognition of learning 
difficulties.  Teaching staff implement strategies when possible to support students 
when any specific learning difficulties are identified.

3.4 The quality of teaching is excellent and ensures students are fully engaged.  Lesson 
planning is thorough and detailed with due attention to students’ needs.  Lessons 
are conducted at a lively pace and ensure good student participation.  The TEALS 
programme has provided further opportunities for innovative teaching and revised 
course design.  For example, students have opportunity to lead their group in 
decision making and to prepare and give presentations, which are videoed and 
analysed with feedback from staff and students.  Students are extremely satisfied 
with their learning and progress.

3.5 Assessment procedures monitor student progress regularly and thoroughly through 
individual coaching sessions.  Regular meetings between senior leaders and teaching 
staff ensures information regarding monitoring of student progress is effectively 
shared to the benefit of students.  Student work is regularly set and marked with 
constructive comments and clear guidance on grading and areas for improvement.  
Data is collated, analysed and compared to global results for the International 
English Language Testing System (IELTS) to ensure the school is working at an 
appropriate level to maximise students’ potential.  Students make excellent progress 
across all courses. 

3.6 An extremely well-planned social programme enhances students’ overall experience.  
In discussion students reported wholehearted appreciation of all staff support for 
them.  
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4.  STUDENTS’ WELFARE, INCLUDING HEALTH AND SAFETY

4.1 Students’ welfare, including health and safety is excellent.  All key Standards 
continue to be met.

4.2 The recommendation in this area from the last inspection report is:

 Working in liaison with the headquarters in Oxford, ensure that the 
school meets all statutory requirements

4.3 Good progress has been made against the recommendation.  All staff are 
appropriately trained in safeguarding procedures and further training is planned for 
key staff from the newly appointed head of safeguarding in October 2013.    

4.4 The school provides a safe and secure environment for students and staff.  A 
comprehensive range of policies and procedures are in place and these are 
effectively implemented, including those for under 18’s.  All health and safety 
matters are well monitored.  Health and safety documents form part of the induction 
process for new staff and students are made aware of health and safety matters in 
their induction on arrival.

4.5 Clear procedures to reduce the risk of fire and other hazards are in place and are well 
managed.  The school has sufficient staff trained in first aid procedures and sufficient 
first aid kits are in place.  All risk assessments for buildings, social outings and trips 
are thorough and up-to-date.

4.6 Student admission procedures are thorough.  Registration and attendance records 
are very well managed and the school effectively monitors attendance.  Procedures 
for reporting to the Home Office are secure.

4.7 Pastoral support for students is excellent.  Students are exceptionally well catered for 
within a highly bespoke service including close monitoring of their accommodation.  
Clear safeguarding policies and procedures reflecting official guidance are in place, 
including for homestays for under-18’s.  Clear and effective disciplinary, equality and 
discrimination policies are in place and appropriately implemented.  Relationships 
between students and staff and amongst the students themselves are exemplary.  
The building provides a very pleasant learning environment.   Access for wheelchair 
users is good.

 
 
 

 
 



OISE Bristol 6

© Independent Schools Inspectorate 2013

5. THE EFFECTIVENESS OF GOVERNANCE, LEADERSHIP AND 
MANAGEMENT

5.1 The effectiveness of governance, leadership and management is excellent.  All key 
Standards continue to be met.

5.2 The recommendation in this area from the last inspection report is:

 Further develop targeted action planning with prioritised areas for 
improvement

5.3 The school has made good progress against the recommendation.  The on-going 
planning is effective in identifying specific priorities and targets for educational 
developments.  A rigorous system of teaching observations is used and is effectively 
linked to development planning.  All staff are appropriately trained in safeguarding 
procedures.  Clear procedures are in place to manage students with emerging or 
identified special educational needs.  Examination data is collated by senior staff, 
analysed and compared to results globally to ensure excellent student outcomes.

5.4 The proprietor and senior staff at the head office provide effective oversight of the 
school to support its aims.  The proprietor discharges his responsibilities effectively 
for all aspects of school life.  Relationships between the senior leaders and the 
teaching staff are excellent.  All staff are well supported and have clearly defined 
roles and responsibilities.  Regular meetings at all levels ensure reflection on good 
practice and reviewing of all procedures.  Regular in-house training and staff 
development sessions ensure teaching is consistently of a high quality.  Performance 
management of staff is excellent with detailed records kept and targets set for 
improvement if required.  The effective analysis and monitoring of student 
questionnaires ensures that the school identifies any area for development and 
monitors performance at all levels. 

5.5 A rigorous recruitment process ensures that new staff appointed are highly qualified 
and committed, and that all required checks are carried out.  Staff have received 
appropriate child protection training and are aware of health and safety 
requirements.  Provision of information by the school for students is excellent.
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6.  ACTIONS AND RECOMMENDATIONS

The language school has maintained the excellent standards found at the last inspection.

Suggestions for further improvement 
In order to improve the excellent quality provided, the language school is advised to: 

 Ensure that the planned safeguarding training takes place and promotes 
increased awareness amongst all staff.
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INSPECTION EVIDENCE
 

The inspectors observed lessons, conducted formal interviews with students and examined 
samples of students’ work.  They held discussions with senior members of staff and 
attended registration sessions.  The responses of staff and students to pre-inspection 
questionnaires were analysed, and the inspectors examined regulatory documentation made 
available by the language school.

Inspectors

 Mrs Flora Bean  Lead Inspector

 Ms Janet Simms  Team Inspector 


